GOED Communications Committee Call Minutes
December 19, 2023, 11 a.m. US ET / 15:00 UTC

Attended:
e Sarah Christianslund, Epax e Sonia Moreno, Solutex
e Jonas Tornquist, Natural e Katrina Benedicto, Nuseed
Pharmaceuticals e GOED : Elana Natker, Ellen Schutt,
e Dimitri Sclabos, Tharos Vicky Lin and Kaitlin Roke.
o Geoff Wills, Nature’s Way

Pre-read: November social media report

Sarah - it seems to do well when it’s tied to a “National Day” of something.
Elana - | agree and our carousels and reels continue to do well.

Agenda:

Welcome new members:
o Sinan Yilmaz, EasyVit
o Jason Locke, Omega Brite
o Carol Locke, Omega Brite
o lJiyeon Lee, Solutex

Sonia - We are opening an office in Korea. Jiyeon is from Korea so she’s probably not here
due to the time difference.

Turkish meetings/presentations (Elana)

GOED 2025 plan is to get out to more markets, including Turkey. | visited Turkey twice in the
past couple of weeks. The first presentation was at the Food and Supplement Summit
hosted by GTBD (dietary supplements group in Turkey) and organized in part by GOED
member company Herbalife. The presentation focused on the importance of voluntary
certification and how industry groups such as GOED help elevate the industry. It was outside
of my comfort zone since it was about labeling. Officials from Turkey’s Ministries of Health,
Agriculture and Trade, as well as other government, industry and academic officials, were
there too, along with some GOED members.

Two weeks later | was at the Etkin Ezcacilik Dernegi annual meeting and expo with a couple
hundred higher-level pharmacists. The theme of this year’s meeting was “Rational Use of
Medicines in Neurological Diseases and the Role of the Pharmacist,” so GOED'’s presentation
was focused on the brain health benefits associated with EPA+DHA omega-3 intake. The
presentation was well received and | was able to go to other exhibitor booths to talk about
GOED.

We should keep the momentum going in that market. We also want to do more for other
markets in 2024, especially in Asia.

Ellen - We are planning to organize something for HPCs and influencers in Korea. We just
need to figure out the next steps. It’s a market that’s not doing well right now and just needs
a bit more energy.

Sonia - | agree there’s still education efforts to be done there.



https://goedomega3.com/storage/app/media/committee_minutes/nov-23-always-omega-3s-reportsmaller.pdf
https://goedomega3.com/members/member/herbalife?utm_medium=email&_hsmi=286843799&_hsenc=p2ANqtz--kw6ie1Du6cSDN07UioZZYBezh2p8Bs8QokMtaf3H0Jd5dK93tJ9RHx_pslDQdCiUjMUJV2bReT3rz-p18yxMiPZpKvQ&utm_content=286843799&utm_source=hs_email
https://d2fcrb04.na1.hubspotlinks.com/Ctc/UC+113/d2FCrb04/VVXXfw7sM0__W7Jy00p2BNDMsW6TYKFS57blvSN3kz7F63m2ndW8wLKSR6lZ3nfW2Vh_HW9cZKPsW2BhyWr83WKbyW8RkRSX7wnrgFW2_vm0P6G2z3tW8LbSjn8sxMXvW1wfDL78XDD9BW2gDCwT15m6LkW768-938rXFLTW3j7TPw5SfMGbW6YxrDv6XX7CKW6LmqWV95_W8SW6CGm1j29C5tPW32pY4b4GBJF5W2LXnsr387f09W5NwXjk2JjPWFW4Jpx2x4DzzLYW8HpQ5J1qXPXbW28-H0j5YPfdDW7FNZ018x3GXXW43kTQ54mSl8XW97Wblt1T4xYMV6W7xK6wVX9qW8HxJT51K_DpKW1YN8tT81qF4NW474tm033twSRW4qHKcc1h87g6W784RW97tRrB7W1c7_pV90xPpFf9fbqnj04
https://d2fcrb04.na1.hubspotlinks.com/Ctc/UC+113/d2FCrb04/VVXXfw7sM0__W7Jy00p2BNDMsW6TYKFS57blvSN3kz7F63m2ndW8wLKSR6lZ3lDW46R8K_8GK4zLVxcjVy6frMbyW1S5L6l45j1WjN2w4Nb_nnlHmW3sm7M11FVqWPVJQ39P2rmR9BW3BX-V71wcGLMW5gQDZW5yZDmqW7yM77x1C5yCJW4FvyPl2Dgzd9W7-m1tx4T-N3LD7VwBn7m2tVW6Ghj5-HXv3W6jHdF78-Sg_QW4cJLYy4vrr0MN395PFtgkMqpW7lvpKz8075yNW4wl2SX8JqMG2W2qwGHF2-qGx6VvYBvR2kMBtKW1fTSTx4lQffSW3z5h4M8pMpwZW3rzXdl3F8cx7N6RcnHWtkB9GW5kYyn04mc7p9V2mxKC6rVV--W20CP745MKcl2N3xhyxgTBj-mf60yN9z04

Geoff - Why is the market not doing well?

Ellen - We visited Korea in September and spoke with some of our members there. The
economy is down. They have a few health claims approved and consumers are educated
about omega-3s, like they look for rTG-omega-3s. But it seems like the consumers are
looking for the next trend.

Vicky - When we were there in September, Fukushima was a big topic.

Sarah - What kind of questions did you get at the conferences in Turkey, how much did they
know about omega-3s?

o Elana- | had a translator. It seemed like they had a good understanding about
omega-3s. | got a lot of questions about ADHD and children’s intake levels. The
exhibit floor was asking for consumer facing materials.

o Sarah - Did we translate infographics into Turkish?

o Elana - Some of them yes. We rely on GOED member companies in that country to
help us translate. Here are the infographics we have translated to Turkey. We also
have a member brand handout that we made specifically for Turkey. I'd like to do
more of these for more countries.

GOED Exchange - last call for registration!

Ellen - I think everyone on this call is coming to the Exchange. Looking forward to seeing you
in Athens. Our app for the event just launched. We have about 160 people registered so far,
people always sign up at the last minute so | hope to see more registrations in January.
Elana - | do want to have a communications committee breakfast on Thursday. | also want to
talk to everyone about how to make this committee a bit more dynamic and useful for
everyone. | have an agenda for this meeting. Keep your eyes open for more information.

o Dimitri - | wonder why people think technical issues are important and
communications topics are not. We are talking about topics that can improve our
sales.

o Elana - Perhaps having a topic for us to discuss will be better. | don’t want this to
just be about GOED’s efforts.

Sonia - There are a lot of brands that should be here but are not.

Jonas - When it comes to communication/marketing, people can be secretive about
what they’re doing. However, it’s important to change that mindset and help each
other, especially if you're in a committee.

Sarah - As a sales person, we’ve been trained to not overshare.

Ellen - Maybe there’s something we can discuss in communication/marketing that
can help grow the entire category, such as Global Omega-3 Day.

o Jonas - Maybe it’s important to keep it anonymous when members share?

Geoff - Could this committee help the industry navigate concerns around the Fukushima
situation?

Ellen - GOED did develop messaging for our members regarding Fukushima. It seems to be
more of a concern for our members in Asia. | did get a question recently about radioactive
measures in the EU.

Geoff - Do fish from these fisheries in Asia get labeled as high risk? Issues like this may
trickle down even though it’s not on the radar in North America.

Ellen - We're open to suggestions. It also depends on what information is available for us to
share. Until more tests are done, there is not much to say.

Sarah - It was a big deal between China and Japan, probably for some political reasons too.



https://goedomega3.com/tools-for-consumer-education/tools-consumer-education-turkish
https://alwaysomega3s.com/storage/app/media/infographics-full/Member%20products%20flyer%20-%202023%2009%20-%20US%20only.pdf
https://goedomega3.com/storage/app/media/Infographics/member-products-flyerturkey-2023july-1.pdf
https://www.goed-exchange.com/
https://22454452.hs-sites.com/reconnect-with-us-at-the-goed-exchange-2025?ecid=ACsprvs8j05axmRlLcK-CA1dirKWUfpJZGnlR2TXqhTLPxoiEq5d3GgW7Ep9OVwSiwEqsyQdeJO9&utm_medium=email&_hsmi=287166384&_hsenc=p2ANqtz--WDUIlQjVXXLqooc0ZnLgcVwttIa6pIggMZ95_64cm7qIE_nXZySRU8u-e99fUGc9vmxNXfygnWtsCsB0ySv0oxHkecA&utm_content=287166384&utm_source=hs_email
https://22454452.hs-sites.com/fukushima-daiichi-wastewater-release-message-points-for-goed-members-other-news?ecid=ACsprvv_tqPYS5AEanQ8l3BdpvijD3LGDDzIhxu-GLSmxOd9Z5lc4XZ7kFg6xQjB-IR0z2ISJzvx&utm_medium=email&_hsmi=278254442&_hsenc=p2ANqtz-9TkXkcg9m-rsy2cq7uzm1OlelNmASNXAdSZA5eb3sGOzzNQjytPNsUNiVmi3UFfInKmCc3g_e2k89MU1CuYSHUUWWVlg&utm_content=278254442&utm_source=hs_email

We’ve been measuring our crude oils since the situation. It seems like they don’t care about
the ones we’ve been measuring and they care about the ones we haven’t. It hasn’t been a
big topic even though we have sales in North America, Europe and Asia. And it feels like it’s
not as newsworthy any more and we are hearing less of it from our Asian customers.

Ellen - | feel the same but | wonder if it’s because we’re not talking to our Asian members
about it.

End of year — everyone please share any key learnings or major wins in 2023

Solutex opening an office in Korea is a big win!
Sonia - yes, we're very excited about that.

Housekeeping

January 16 call is canceled because we’d like to host a committee breakfast at GOED
Exchange and see everyone in person. Stay tuned for more details.

Remember: GOED Exchange registration is one month away. The hotel block closes very
shortly and reservations are not guaranteed at the group rate after that time. Also,
reservation changes must be made before January 8 to avoid penalties. Make your
reservation here.

Open call for member presentations, also member features in Omega-3 Insider.

GOED Newsletters: If you do not receive newsletters from GOED, such as the weekly GOED Current,

please sign up here: https://goedomega3.com/members/subscribing-goed-current If you don’t have
access to GOED’s Dashboard for members, please register here:

https:

www.goedomega3.com/account.


https://www.hyatt.com/en-US/group-booking/ATHGH/G-GOED?utm_medium=email&_hsmi=287456672&_hsenc=p2ANqtz-_0kaO5JNzFR2zV77QEjlQQ6eiWAKy1HmnuGeXMAhYNbWhQAvrz8hjh4iSzs7NVgKxO-QaS2wLeMmQgvUBgvyo7iben_A&utm_content=287456672&utm_source=hs_email

